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Did you know?

Service members and DOD civilians who complete a Permanent Change of 
Station

(PCS) move must acknowledge prior to shipment, in writing, their

responsibility to complete the Customer Satisfaction Survey after 
each

personal property move.

 

What does this mean to you?
 

All Personal Property counselors must ensure the member/employee 
notates the

following statement in Block 8 of the DD Form 1797, Personal 
Property

Counseling Checklist: "I understand that I am required to complete 
the DPS

Customer Satisfaction Survey (CSS) upon completion of my shipment.  
Failure

to do so may result in the member's/employee's Service or Agency 
being

notified".   Please contact your local Transportation Office (TO) 
for

additional information.

 
Did you know?          19 May 2010                 
                                            
It is best that you do not change your Household Goods (HHG) pick up 
dates unless it is absolutely necessary (i.e. change in report no 
later than date, illness, family emergency, etc.).

What does this mean to you?

Changing your pickup date, especially during the summer months, can 
mean a lengthy delay in getting your personal property move 
rescheduled. Please contact your local Transportation Officer Office 
(TO) and/or your Transportation Service Provider (TSP) immediately 



if you determine rescheduling your shipping date is necessary.  You 
may also visit our website at http://www.belvoir.army.mil/jppsowa 
for additional information regarding your personal property move.

 Did you know?          22 Apr 2010

Members and their spouses can claim Professional Books Papers and 
Equipment (PBP&E) or commonly called “PRO GEAR” in a member’s 
possession needed for the performance of official duties at the 
next or at a later destination? 

What does this mean to you? 

A member is authorized PBP&E transportation, when that member declares and certifies 
PBP&E as necessary for official duty. In addition, each Service may authorize a 
member’s spouse an additional weight allowance NTE 500 pounds for PBP&E. PBP&E 
for a member’s dependent spouse is defined in appendix a of the JFTR as HHG in a 
spouse’s possession needed for the member’s spouse employment or community 
support activities at the next or a later destination. PBP&E must be annotated on 
origin inventory in order to receive this credit at destination. Please contact your local TO 
for additional information.

 
 


